T I M EL E S S SOFTWARE LTD.

XHRERRLEF

(Incorporated in Hong Kong with limited liability)
(PR BT T HY RN B )
(Stock Code B&-fs3{R5%: 8028)

29 June 2016
Dear Shareholders,

Timeless Software Limited (the “Company”)
— Publication of Annual Report, Circular and Proxy Form (the “Current Corporate Communication”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communication are available on
the Company’s website at www.timeless.com.hk and the website of the Growth Enterprise Market (“GEM”) of the Stock Exchange
of Hong Kong Limited (“Stock Exchange”) at www.hkgem.com, or the arranged printed form(s) of the Current Corporate
Communication is enclosed (if applicable). You may access the Current Corporate Communication on the Company’s website
by browsing through the GEM website of the Stock Exchange.

For shareholders who choose or are deemed to have consented to receive Corporate Communications™°® by electronic means but if
for any reason any shareholder has difficulty receiving or gaining access to the Corporate Communications, or if you want to receive
another printed language version of the Current Corporate Communication (if applicable), the Company will promptly, upon your
request, send you a printed version free of charge. Please make your request to the Company’s share registrar, Computershare Hong
Kong Investor Services Limited (the “Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong or by email at timeless.ecom@computershare.com.hk.

Please also note that you are entitled to change your choice of language and/or means of receipt of the Company’s future Corporate
Communications by giving reasonable notice in writing orby completing, signing and returning the Change Request Form on the reverse
side by post or hand delivery to the Share Registrar or by email at timeless.ecom@computershare.com.hk. If you post from Hong Kong,
you may use the mailing label at the bottom of the Change Request Form and need not affix a stamp when returning your Change
Request Form. Otherwise, please affix an appropriate stamp. The Change Request Form may also be downloaded from the
Company’s website at www.timeless.com.hk or the GEM website of the Stock Exchange atwww.hkgem.com.

If you have any queries relating to this letter, please call the Share Registrar’s telephone hotline at (852) 2862 8688 during
business hours from 9:00 a.m. to 6:00 p.m. (Monday to Friday, excluding public holidays) or send an email to
timeless.ecom@computershare.com.hk.

By Order of the Board
Timeless Software Limited
Ko Yuen Kwan
Company Secretary
Note: Corporate Communications means any document(s) including, but not limited to, (a) annual report and, where applicable, summary financial

report; (b) interim report and, where applicable, summary interim report; (c) the quarterly report; (d) notice of meeting; (e) listing document; (f)
circular; and (g) proxy form.
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Change Request Form B [ol{g&

To:  Timeless Software Limited (the “Company”) ('8 RFERAEARAE (TRAE D
(Stock Code: 8028) (B R5%: 8028)
c/o Computershare Hong Kong Investor Services Limited KE B ISR ARS
17M Floor, Hopewell Centre, 183 Queen’s Road East EHEE G AR 183 ‘JJE
Wanchai, Hong Kong SR 17M

1/We would like to receive all future corporate communications* of the Company (“Corporate Communications”) in the manner as indicated below:
BN BERL TR SAFHRZFrAA @R (TAEMER )
(Please mark (X) in ONLY ONE of the following boxes) (3¢ FF35EE - (EFHP—EZRAE E "X, 5§)

I:] to read the website version of Corporate Communications published on the Company’s website in place of receiving printed
coples and receive a printed notification letter of the publication of Corporate Communications on the Company’s website;

%fo%ﬁ/\jiﬁﬂééﬁﬂj/\ﬂ N $E_ERRA - DLACERUSCHLENRIIA - WU B AR AL S 4L T S8 288 1 e EfD

I:] to receive the printed English version of Corporate Communications ONLY; OR
WA T s SESCERIAS B

D to receive the p)rlnted Chinese version of Corporate Communications ONLY; OR
EUEL A S8R FRSCERAS 5 B8,

D to receive both prjnted English and Chinese versions of Corporate Communications.
[ B LS A H] e TSR HrSCENTRITAS: -

Name(s) of shareholder(s)* Date

B R HER

(Please use ENGLISH BLOCK LETTERS B2 X F/EH )
Shareholder(s) registered address

B RN ECihl
Contact telephone number Signature(s)
BheS BEESRS =E

# You are required to fill in the details if you download this change request form from the Company s website.

B [B] FRELR S FE B BB - S5 R L RERY
Notes f/z# -

1. Please complete all your details clearly.

W OBTEREZAAEEN -
2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should

sign on this Change Request Form in order to be valld.
A0 T A4 B B AR S O B R AR A A F R R A B AR ARG 2 R R SRR R > AR -

3. Any form with more than one box marked (X), wnh no box marked (X), with no signature or otherwise incorrectly completed will be void.
AE A TE S [l R H B — TR B 4 SR A R B - SR A HE - U HoAh )7 3 5 R IEE - JI A SF o5 [ 0 o o 1 2 -

4, The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in
writing to the Company’s share registrar, Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong or by email at 3shio.ecom@computershare.com.hk.
AR R HiR AN S RS T A AR c BE BT RS EEBERE AN TG B LE T ESPRBAERARAT ) (i AE
ARE T 2GR 183 5E & Al g0, 17M #81) B DL EE # 8% 1% 48 3shio.ecom@computershare.com.hk 55 {F %88 §5 &y -

5. Shareholders are entitled to change the choice of means of receipt and language of Corporate Communications at any time by reasonable notice in writing to the Company’s
share registrar (at the above address) or by email at 3shio.ecom@computershare.com.hk.
%%ﬁ*éﬁtﬁfé‘{%ﬁAﬂﬂfF'ﬂmfﬁ AT AN T e {3 B B0 B (L M Bk ) B DL B 4% 2% %8 3sbio.ecom@computershare.com.hk - B2 5K E I A B 2 138 RR Y BB S AR A R U Y

= o
6. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.

R R ERERELE G EVESFEETR > ALK TREE -

*Corporate Communications means any document(s) including, but not limited to, (a) annual report and, where applicable, summary financial report; (b) interim report and, where
applicable, summary interim report; (c) the quarterly report; (d) notice of meeting; (e) listing document; (f) circular; and (g) proxy form.
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HEM -

HEFEE MAILING LABEL

BT F I LIRS - S E o PRI 2T - - Fstheh S A B AR A E]
Pl A ER TR LI - Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stick this on the envelope (5 [E| ESEHE Freepost No. 37
to return this change request form to us. fii é% Hon Kpon
No postage stamp necessary if posted in Hong Kong. ‘ 9 9




